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doopMyBaHHi opraHisauinHol CTPYKTYpU 3acTocyBaHHSA nuwe
OYHKLIOHaNbHO-OPIEHTOBAHONO Ta AOCNIAHO-CTAaTUCTUYHOIO nigxodiB €
HedouinbHMM. Ha nepwun nnaH BMXOAUTb CUCTEMHO-LINBOBUM nigxig, a
cuctemMa uinem npu opmMyBaHHI OpraHi3auinHOI CTPYKTYpU € OAHUM 3
rofIOBHUX haKkTopIB.
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YNPABJIIHHA PUSNKOM HA OCHOBI 3ACTOCYBAHHHA
KOrHITUBHOIro MOAEJNMIOBAHHA

AHOTALIA
Po3sansiHymo cymHicmb Kkadpog8oz2o pu3uKy. YOOCKOHareHoO YUHHUKU
Kadposoz2o pu3uky. BusHayeHO 3axo0u 3abesredyeHHs  HadiliHocmi
rnepcoHarny. Po3pobrieHo KOcHIMUBHy Kapmy yrpasesiHHS KadposuMu
pusukamu.
Knroyoei cnoea. Pusuk, kadpu, yrpaeriHHS, YUHHUK, MOOesIt08aHHS.
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AHHOTALNA
PaccmompeHa cywHocmb Kadpogo20 pucka. YcosepuleHcmeosaHa
akmopbl  Kadposoeo  pucka. OnpedeneHbl Mepbl  obecriedeHus
HadexxHocmu rnepcoHana. PaspabomaH KO2HUMUBHYK Kapmy yrnpaeseHus
KadposbIMU puckKkamu.
Krnrouesble  crioea.  Puck, kalpbl, ynpasrseHue, ¢akmop,
MOOesupo8aHuUs.

ANNOTATION
Considered the concept personnel at risk. Improved risk factors
personnel. Identified measures to ensure the reliability of personnel.
Developed a cognitive map of management of human risk.
Key words. Risk, personnel, management, factor, modeling.

YnpasniHHA pU3MKOM — Le HeBigd'eMHa 4acTuHa 3arafibHoro
ynpaBniHHA 6yab-skMM NigNPUEMCTBOM, WO MparHe BWXKWATU i BUKOHATKU
cBoto Micito. Cepepy BCIi€i CYKYMHOCTI PU3MKIB LOiANbHOCTI NignpuemMmcTsa
AOOMIHYIOUYNUM PU3MKOM € PU3UK AiSNbHOCTI NepcoHany, OCKiNbKA TpyaoBi
pecypcu € rofioBHUMU pecypcamun OianbHOCTI nignpuemcTsa. [poTe oBruu
yac usa npobnemun BGyna nosa 30HOK yBarn ik BYEHUX, Tak i NpakTUKiB. Tak, B
€KOHOMIYHIN niTepaTypi [oTenep OTOTOXHIOKTLCA TMOHATTH  «Ka[ApOBi
PU3MKNY», «PU3UKN MNEepCcoHany», «PU3nKM YyNpaeniHHA MNepcoHanoMy, Lo
Garato B 4YOMYy BWKIIMKaHEe BIOCYTHICTIO €OWHWUX, 3aranbHONPUAHATUX
niaxoais 40 PO3yMiHHA CYTHOCTI | Knacudpikauil KagpoBuX pU3uKIB i 3arpos
nosefiHkM. He oTpuvmana HanexHoro TeOopeTUYHOro OonpaubOBYBaHHSA i
npobnema ynpasniHHA KagpoBuMu puankamu. barato B YoMy Lie BUKINUKAHO
TMM, O B OCHOBi PU3UKiB, MOB'A3aHUX 3 JIIOACBKUMWN pecypcamMu, nexaTb
npupoda i CyTHICTb NMIOAWHU K HaWCKNagHiworo o06'eKTy ynpaBmiHHS, LWO
NOPOXKY€E NEBHUM piBeHb iHOPMALINHOI i NOBeAiHKOBOI HEBU3HAYEHOCTI,
BiZJHOCHO HEBMCOKY KEPOBAHICTb.

B Ttom xe u4ac npobnema pu3ukiB, WO BWHMKAOTb B CUCTEMI
ynpaBniHHA nepcoHanoMm, Bigobpaxae 30inblleHHsT 3HaYyLOCTi NACbKOro
YMHHWMKA B OpraHisauiiHoMy po3BUTKY. YnpasniHHS nepcoHanom 6asyeTbes
Ha yxBasieHHi KagpoBux pieHb. Kagposi pilleHHA 3aBXan NpUnMatroTbCs B
ymMoBax MNOBHOI abo 4acTKoBOI HeBM3Ha4yeHoCTi. [iana3oH anbTepHaTuB
piLLEHHA KaapoBUX 3ad4ad | MOXNUBUX HACMIAKIB ANA KOXHOI anbTepHaTUBU
NPSIMO NPOMOPLIMHMIA CTYNeHo HenepenbavyyBaHOCTI MOACHKOT NOBEAIHKN.
Perynauia pusukie B cuUCTEMi ynpasfiHHA MEepCOHANoM € HeobXigHun
eneMeHT ynpasiHHA MignpUMeEMCTBOM, MiABULLEHHSA MOro edeKkTUBHOCTI Ta
KOHKYPEHTOCNPOMOXHOCTI.
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KagpoBun pusmk BuBvawTb A.A. AmiHoB, €.M. bynaHoBa,
H.B. KapueBa, A.Jl. Cnobigcekmn, B.H. ®epoceeB, C.H. KanycTin,
M.KO.XpomoB. Orngag ix pobiT nokasye, WO HeMae KOHKPETHOI CYTHICHOI
XapakTepUCTUKN MNOHATTA KagpoBUX PU3KKIB, ynpasniHHA Humn [1-6].
Binbwicte BYeHux (A.P. Anaseppgos, JI.M. 3abiposa, H.B. KanycrTiHa,
€.M. bynaHoBa, b. Ma3o Ta iH.) [7-10] po3srnggatoTb KagpoBi PU3MKM SIK
NoTeHUinHi BTpatn abo 3arpo3n iHaHCOBO-rocnogapcbKol AisiNbHOCTI
nianpuemMcTBa, NOB'A3aHi 3 JiSNbHICTIO BfIACHOIO nepcoHary.

BpaxoBytoumn iCHyOUNA BITYN3HAHMIA Ta CBITOBUW OOCBIL ynpaBniHHSA
KagpoBMMKU puUsnKamMn, aBTOp BBaXae 3a HeobxigHe copmyBaTu BnacHy
TOYKY 30py Ha KMOro CyTHICTb, a TakOX YOOCKOHanuTu nigxoaun no
ynpaBniHHA KagapoBUM PU3MKOM NignpuemctB OyaiBenibHoro komnnekcy. Ll
NMUTaHHSA cKnanu MeTy gaHol cTaTTi.

BaxnueBum nuTaHHAM AN PO3YMIHHSA CYTHOCTI PU3UKY € Te, SKUM
¢eHOMEHOM BiH € — 06'€eKTUBHUM ab0 CyB'eKTUBHUM. Ha CbOroaHiLlHIN OeHb
iICHY€E TpW TOYKM 30pY, SKi BU3HAOTb 0B'EKTUBHY, CYB'EKTUBHY i CyD'€KTUBHO-
0o0'ekTmBHY npupogy pusnky [327]. CyTTi0o CY6'€EKTMBHOIMO TpaKTyBaHHS
PU3NKY € YSIBIEHHS MpO Te, WO CyO'ekT y pasi pu3nKy NOBUHEH BUSBUTU
YMHHUK HEBU3HAYeHOCTi Ta cdopmyBaTM CBOE O HbOrO BiOHOLWIEHHSA. B
NPOTUNEXHICTb LbOMY, ICHYE [OyMKa, LLO PU3KK ICHYE He3anexHo Big
YCBIAOMIEHHS MOro Cy6'eKTOM, i € HEBIA'EMHOK YaCTUHOK OBpaHHA TUX YK
IHLUIMX BapiaHTIiB, anbTepHaTUB i CXBantoBaHUX PiLLEHHS.

KagpoBuin pusmnk xapakTepu3yeTbCA HasIBHICTIO 3arpo3 3 Ooky
nepcoHany anga nignpuemcTea, ki MOXYTb MPUBECTU A0 HeDBe3neKkun.

Anaseppgos A.P. nigposginse kagposi pu3nkn 3a opmMoro iX NposiBy
Ha KiNbKICHi, SAKICHI | PU3WKM HenoAnbHOCTI nepcoHany [7, c. 289]. lNMpwu
LbOMY KaZlpOBi PU3UKK KiNIbKICHOTO XapakTepy BUABNAKTLCA Y pOopMi 3arpo3
driHaHCOBMX | PUHKOBMX BTpAT Yepes BiACYTHICTb HeOBXigHMX CniBpOBITHMKIB
abo X TMMYacoBOro HagULLKY, SIKICHI — Yepe3 HeaocTaTHIO KBanidoikauito
abo HM3bKy BignoBiganbHICTb CRIBPOOITHUKIB. Pu3nkn HenosnbHOCTI
BMHUKAIOTb Yepes 3roBXMBaHHA AOBIp'AM npaveaasud 3 60Ky MOro BnacHmx
HENosANIbHNUX CNIBPOOITHUKIB (HENOSANBHICTE Yy (POPMi  pO3rofnoLlyBaHHS
iHdbopmalii, y popmi kopynuii abo poskpagaHb, B iHWMX ddopmaXx).

Cwmarynos A.M. knacudikye kagpoBi pU3nMKM TakuM YNHOM:

- pU3KKK, NOB'A3aHi 3 NigGOPOM NepcoHany;

- PU3MKK, WO 3'ABNAKOTECA B pes3ynbTaTi HeedeKTUBHOI MoTuBauii
nepcoHany;

- pu3uKK, nMoB'A3aHi 3 iHdopmauinHOK ©e3nekow |  3axMcToMm
KOMepPLINHOT TaEMHUL;

- PU3NKK, BUKIMKAHI HAsSABHICTIO B OpraHisauil Tak 3BaHUX rpyrn pUsuKy;
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- pU3unKK, NOB'A3aHi i3 3BifIlbHEHHAM npauiBHuKiB [11].

Knacudikauia kagpoBux pu3nKiB No KPUTEPIO NPUYNH TX BUHUKHEHHS
3aCHOBaHa Ha YrpynyBaHHi MO PIBHAX BWHWUKHEHHS [OaHOro pPU3UKY:
iHOMBiOyanbHi | opraHisauivHi. lNepwa rpyna cknagaeTbCs 3 KaTeropin:
GionoriyHi, couianbHO-NCUXOMOrIYHI, AYXOBHO-iIHTEMNEKTYasrbHi i €KOHOMIYHI.
KaTeropil gpyroi rpynu cknagatoTb pU3MKUM Ha BXOLi opraHisauii, B NpoLueci
TPYAOBOI AiANbHOCTI | Ha BMXoAi 3 opraHisauil. Kateropii y cBow 4epry
CKnagarTbCs 3 Pi3HUX BUAIB PU3KUKIB, B AKX Hagani MOXHa BUAOINUTU
nigBuaM KagpoBoro puaunky. 3a oopmolo MOXIMBOro 36UTKY KagpoBi pU3NKN
MalTb YHiBepCcanbHUW XapakTep, OCKifIbKA MOTEHUIMHO 34aTHi 3aBgaTu
rocrnogaproo4omy cyB'ekTy K MamHOBOro, Tak i HeManHoOBOro 36uTky. MNpu
LUbOMY Apyra oopma vacTile peanisyeTbcs Ha nignpMemMmcTBax cpepu obiry
| BASIBNAETLCA 3BUYAWHO B MOTiPLUEHHI IX iMiXKy Yepe3 He4oCTaTHbLO BUCOKY
KynbTypy 06cCnyroByBaHHA KnieHTiB. ManHOBMIA 30UTOK XxapakTepHui Ans
NiANPUEMCTB BCIX ranysen i peasnisyeTbCa B HaMpPi3HOMaHITHILWINX hopmax -
Bi, Ao4aTKOBMX BUTpaAT npauedasBus, 3B'S3aHOr0  BXe  YKNageHoH
TapudHOK yrogo 3 NpodChinkow, 40 NPAMUX BTpAT Yepes akTn caboTaxy
[9].

Mpouec ynpaBniHHA KagpoOBUMW pU3MKaMW B 3araribHOMY BUrNagi
CKNagaeTbCs 3 HACTYMNHUX eTani.:

- inpeHTuikauia pusnkiB (BM3HAYEHHA MOTEHLUIMHUX BUAIB KagpoOBUX
PU3KKIB, LLIO MaOTb MicLe B opraHisadii).

- hopmanisauis KagpoBUX PU3UKIB;

- popMyBaHHS CUCTEMU METOAIB ynpaBniHHA puankamn (po3pobka
KOHKPEeTHUX 3axofiB i TEeXHOmMorin, Wo A03BOMAKTb MiHIMI3yBaTU piBEeHb
KagpOBUX PU3KKIB).

B 6yab-akin meTtogumui ynpasniHHSA pu3ukamum HeobXigHO crnoyaTky
ieHTUdIKYBaTU pU3NKK, TOBTO BUABUTK IX cknagosi. Onga ix igeHTudikauii
HeOoOXiAHO MOBHICTIO PO3YMITU pU3nKKU. PU3unkiB, Npupoaa sknx He3posymina,
cnig yHukatun. Llem npouec npunyckae BUABNEHHS PU3KKIB, 1X Kepen,
cy6'ekTiB i 06'ekTiB. [MpK LBLOMY BUABNEHHSA MOYMHAETBHCS 3 HAMBIPOTiAHILLNX
pu3ukiB i cammx HebeaneyHnx BUAIB PU3MKIB i MOCTYNOBO NepexoauTb Ao
MEHLU BiporigHMX i BUTpaTtHMX pusukis. CyTb eTany MNOLyKy i igeHTuikauii
KagpoBUX PU3KUKIB AKpa3 i NoNsrae B OTPUMAHHI YiTKOro YSABMEHHS Mnpo
NOTOYHUIW NPOISib KAAPOBOro pU3MKy ANA KOHKPETHOro nignpuemMcTBa.

CknagHicTb nowyky Ta igeHTuikauil kKagpoBuUX puU3uKiB 3B'A3aHa 3
TAM, WO [OOCTaTHbO CKNagHO BUYNEeHyBaTW BriacHe "KagpoBi pPu3nKun",
OCKiJTbKW BOHW TICHO MOB'sI3aHi 3 IHWWMK pu3nKamu, i € Hebeaneky BTpaTUTU
MeTa CUCTEMW KagpoBOro puU3nK-meHegKMeHTy. [yxe yacto cnpoba y3aTtu
Nig KOHTPONb OAMH BUA, PU3NKY MOXE MPUBECTU OO0 MOSIBU iHLLIOMO PU3KUKY.
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Hanpuknag, [ocTaTHbO CTpora pernameHtauis AisnbHOCTI cniBpobiTHUKa
3HWKYE oOnepauinHi pu3nKK, ane MOoXe HeratMBHO BMSIMBATU Ha MOro
IHHOBaULiNHY OiSNbHICTb.

Pusnk mMoxe BUHMKHYTU €K i3 BHYTPILWHIX MpUYMH (Hanpuknag, ue
MOXYTb OyTn 3amBum TUCK 3 OOKY KepiBHMLUTBA, 3arBa nanepoBa poboTta),
Tak i Nig BNNMBOM OTOYEHHS (Hanpuknag, Yyepes KrieHTa i Kopuctysada).

[10 OCHOBHMX YMHHWKIB, LLO BMSMBAKOTb Ha BUHUKHEHHSI KagpOBMX
puaukis M.KO. XpomoB BigHOCUTb [6]:

1 ) BHYTPIWHI YNHHUKKW, BU3HA4YaribHi YMOBW BUHWKHEHHSI PU3UKIB.
(BoHn kepoBaHi, TOOTO 3anexaTb BiA MEHEeMKMEHTY nignpuemcrea i
(onocepeakoBaHo) Bif 30BHILLHIX YNHHUKIB).

2 ) 30BHIilWHI YMHHMKK, O BWU3HA4YalOTb CTYMiHb PU3KNKy. (BOHW He
KepoBaHi, TOGTO He 3anexaTb Big OpraHi3auiHOro MeHemKMEHTYy, ane
BM3Ha4aloTb KagpoBY NOSIITUKY NigNPUEMCTBA.)

XpomoB M.KO. knacudikye pusmKoBi BUMAOKM Ha  BUNALKOBI
(HeHaBMMUCHI) i HeBMNagKoBi (UinecnpsimoBaHi). BignoBigHO Bigpi3HAIOTLCS |
NPUYNHU BUHUKHEHHS KaZpOBWUX PU3UKIB. Tak, BUMAOKOBI KagpoBi pU3UKK
MOXYTb  OyTM  BMKAMKAHI  HACTYyNMHMMW  MNpUYMHAMMK:  BiOCYTHICTb
YCBIAOMIEHHS HacnigKiB CBOIX Ain; HeabanicTb, HEYBaXHICTb, NOPYLUEHHS
abo BiACYTHICTb BIANOBIAHWMX nNpaBun i IHCTPYKUiW; HesignosigHe
BHYTPILUHbOKOPNOPATUBHE HaBYaHHS; BnacHMM BayeHHsMm cutyadil (bnari
Hamipn); poO3puBM MDK ICTUHHUMW | [deKnapoBaHMMMK OpraHisauinHMMu
LLIHHOCTSMW.

LlinecnpsimoBaHa pu3nkoBa NoOBediHKa MepeBaxHO obymoBrieHa:
BnacHuMm 6adeHHAM cuTyauil (6bnari Hamipn); 0COBUCTO BUrOAOH;
iHOuBIgyanbHUMW  LIHHOCTSIMM  BiAMIHHMMW  Big UIHHOCTEW oOpraHisauil;
HU3bKOK  3alikaBrfeHiCTIO B iCHyBaHHi  (pO3BWUTKY)  oOpraHisauil;
BHYTPILUHBbOKOPNOPATUBHI  MOSIITUYHI  IHTPUIKA,  MDKIPYNoBi  KOHQPAIKTU;
HEeNOSNbHICTb, AEMOTUBOBAHICTb, KOHMIIKT (IHO4I 3 OKPEMOK KOHKPETHOM
ocoboto).

[MpONOHYEMO A0 YWMHHUKIB KagpOBOro pPU3KMKY BIOHECTU | Tunn
BUPOBHNYO-rocnogapCbknx NpoLECIB PO3BUTKY NIANPUEMCTBA, A0 SKUX Chig
BiQHECTM Taki: CTabifibHOro PyHKUIOHYBaHHSA; TpaHCOpPMaLiNHUX 3MiH;
aKTMBHOIO PO3BUTKY; MACUBHOIO BMXXMBAHHS.

Came Tmn uux npouecie 06yMOBIOE 3MiHM B pobOTi NignpMeMcCTBa i
dPOpPMYE CYKYMHICTb YUHHUKIB, LLIO YTBOPIOKOTb KaLpPOBi PUSUKN.

[10  OCHOBHMX YMHHUMKIB TpaHCcOpMaUiMHMX  NpoueciB, WO
0OyMOBNIOOTb  BUHWUKHEHHSI  KaZpOBUX  PU3UKIB  Ha  NignpuemcrBax
OyaniBenbHOro KOMMMNEKCy cnig BiAHECTU HACTYMHI: 3MiHa obcary pobiT; 3miHa
BUAOIB AOiSANbHOCTI; 3MiHA BMMOr OO0 BMKOHAHHA poOIT; 3MiHAa yMOB npadi;
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3MiHa oOpraHizauiHO-ynpaBniHCbKOI CUCTEMW; 3MiHa NigXxoA4iB OO0 OLiHKK
npaui, 1 pesynbTaTiB Ta onnaTtu npawi; 3MiHM B couianbHOMY 3abe3neyeHHi.

3a3HadeHi 3MiHK NpM3BOAATbL 4O 3MiH Y YMCENbBHOCTI NepcoHany, noro
CTPYKTYpPi, MPOMECINHIN KOMMETEHTHOCTI Ta MOpasibHO-NCUXOSIOrNYHOro
CTaHy.

Lle pos3Bonsie 3pobuTyM BUCHOBOK, WO TpaHchopmauirHi npouecu
0ByMOBNIOOTb BUHUKHEHHS TPLbOX BUAIB KaApOBUX PU3KKIB, a CaMe:

1) PU3KK 3HKEHHS NPOdECINHOI KOMNETEHTHOCTI;

2) pU3MKN HAPOCTaHHA KOHMIIKTHOCTI;

3) pu3unK HecTaui pecypciB BignoBigHOI AKOCTI.

CyKymHiCTb UMX PU3KUKIB popMye nopTdenb PpUanKy, AKMA MOXHa
Xapaktepu3yBaTh sK OnMepaTUBHUM, a 3HaAYUMICTb Ta TpuMBanicTb
onepaTtMBHUX PU3NK OBYMOBIIOIOTb BUHUKHEHHSI CTpaTEeriyHMX PU3UKIB —
pu3uKkiB  gediunTy pecypciB, puU3MKy BTpaTU IOOCBKOro  Kanitany
NiANPUEMCTBA, Y TOMY YMCHi NOripLUEHHA SKOCTI TPYO0BOI0 XUTTS.

MepeayMoBOK BXMBaHHS TepMiHY «nopTdenb KagpoBOro PU3UKY»,
Ha Haw nornsag, € Te, WO CYKYMHICTb KagpOBMX PU3MKIB [a€ MNEBHUN
CUHEPreTUYHUN eqdekT, AKUA MOXe MNPOSBMAATUCH AK 4Yepe3 MNOCUNEHHS
3arpos, TaK i Yepes IX 3HWKEHHS.

dopmanisauis KagpoBuX PU3KKIB NOB’A3aHa 3 1X OUiHKOW. TpyaHOLLi Y
BU3HAYEHHI KiNbKICHMX NapaMeTpiB KagpoBUX PU3KUKIB 3B'A3aHi, NepLu 3a Bce,
3 HEMOXIMBICTIO 00'EKTUBHOI KiflbKICHOI OLiHKM noBeAiHku ntogen. MNpoTe, B
TEopil  PUBUK-MEHEKMEHTY | IHWWUX  OOCNIIKEHHAX, MPUCBAYEHUX
npobrnemam pu3snKy, 3ycTpivatoTbCs NEBHI NiAXOAN A0 BU3HAYEHHS KpUTEpIiB
KIMbKICHOT OUIHKM PWU3KKIB, SKI MOXHa BWKOPUCTOBYBATWU | AN OLiIHKK
KagpOBUX PU3MKIB.

Ha eTani kinbkicHOro adanisy puauky OBGYMCIIOITECA YUCIOBI
3HAYEeHHS BENUYUH OKPeMMUX PU3SUKIB | pU3KKYy nopTdensa B uinomy. Takox
BUABNSETBCA MOXNMBUIA 3OUTOK i [JAeTbCs BapTiCHA OuiHKa Big NposiBY
PU3KKY i, HApeLTi, 3aBepLuanbHOK CTagi€to KiNbKiCHOI OLUiHKN € BUPODONEHHS
CUCTEMWN aHTUPU3NKOBUX 3aXOAIB i pO3pPaxyHOK iX BApPTICHOrO eKkBiBaneHTa.

KinbkicHmin aHania MO>XHa dopmanisysatu, ana yoro
BUKOPUCTOBYETLCA IHCTPYMEHTapin Teopil BipOrigHOCTI, MaTeMaTU4HOoI
CTaTUCTUKK, Teopil AOCNIMKEHHS onepauin. HannowwupeHiwmmm metogamu
KiTbKICHOrO aHanisy pusuky € CTaTUCTUYHI, aHaniTUYHI, MeToq eKCrnepTHUX
OLLiHOK, MeTo/, aHarnoriB.

YnpaBniHHa puankamn NoTpebye 3acTocyBaHHA 3axodiB 3  IX
YCYHEHHS.

B paHuMi yac He icHye 4iTKuX BignpaubOBaHMUX pekomMeHAaulil npo
Wwnaxu i cnocobun 3MeHWeHHA | 3anobiraHHa KagpoBOrO  PU3KKY.
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BukopuctoBytoTbCcsl B kagpoBin poboTi meToaum TpaHcdepy (nepenaui)
pU3MKy WnNsxoMm ayTctacdpiHra, aytcopciHra abo nisvHry nepcoHany;
CTpaxyBaHHA (B 4YacTMHI CTpaxyBaHHS nepcoHany i CTpaxyBaHHS
BigNOBiganbHOCTI npauenasus); nornepenxeHH4 (OOKYMEHTanbHo-
aAMiHICTpaTUBHI WNAXM, OOMeEXeHHs [OCTyny Ao iHgopmadii, pecypcis,
AinoBa po3sBigka TOLLO); NPOrHO3yBaHHS i NiaHyBaHHS NOLCbKUX pecypcis
opraHisauil.

[Ons 3abe3neyeHHA Ha@IMHOCTI  KagpiB  MNiANPUEMCTB  chnigye
3acTocoByBaTM Taki 3axogu:

1. MNpoBeneHHA CepNo3HOro i yCecTopoHHLOro Bigbopy Kagpis, npu
AKOMY: He [OMNyCKaeTbCA NpUMOM Ha poboTy oOcib, WO MalTb CEPUO3HI
0co0OoBi Hedoniku, couianbHi 3B'A3kM, WO nopoyartb Ix; Oiorpadito, Lo
CBiAYMTb MNP0 HAfABHICTb Y HUX MopanbHUX [AedekTiB; 060B'A3K0BO
BCTAHOBMNIOETLCA BUNPOBYBanbHMIA TEPMIH AS1S BCiX HAMMaHUX NpaviBHUKIB.
HasBHicTb BMNpobyBanbHOro TepMiHYy A03BOSISE Oifibll TOYHO OLHUTH
ocobucTi i Ainosi AKOCTi cniBpobGiTHMKA, BM3HAYMTM MOro NpuaaTHICTb A0
BUKOHaAHHA TUX 3adad, 9Ki nepen HUM nnaHyeTbCcs noctaBuT. [ouinbHO
AOMOBHUTM  3ararnbHi  yMOBM  TakMMmuM  3axogamu, 4k  ocobucrte
NopyYMTENbLCTBO MNPaLUiBHUKIB, NO pekoMeHgauil akux 6epeTbcsi Ha poboTy
KaHanaaTt, OTPUMaHHS iHpopmauil 3 KONULWHIX MicUb HaBYaHHS abo poboTu,
aHarnia pesynbTaTiB NOro nonepeaHbol 4iAfIbHOCTI TOLWO.

2. CTBOpEHHS YMOB, MpU SKUX NpaLiBHUKY HEBUriQHO 34iACHIOBaTMME
Aii, Wo 3aBAaloTb 30MTKY opraHisauil i i kepiBHMUTBY. Lli yMOBM MOBUWHHI
BKNKOYaTM Uiy cucTeMy 3axofiB Mo MoparbHOMY | MaTepianbHOMY
CTUMYINIOBaHHIO, OOPMYBaAHHIO MPECTMXHOCTI po6OTM came B i KOMMaHil,
Typ6OTi NPO 30BHILLHIN | BHYTPILLHIN iMigXX KOMMaHIT, CTBOPEHHIO B Hil TAKOro
couianbHO-NCUXOMONYHOro KnimaTty, AkMi 6u cnpusB CNPURHATTIO 1T SK
pedepeHTHOT ANA KOXHOrro npauiBHuKa.

3. ®opMyBaHHS KOpPMOPaTMBHOCTI MpauiBHUKIB, TOOTO BXMBaHHA
3axofiB NO CTBOPEHHIO Y HUX BiAYYTTA NPUHANEXHOCTI 40 opraHisauii 3 TuMm,
Wwo6 BBaXkaTW ii «CBOEIOY, i Y pasi yTpyAHEHb 3BepTaTMUCA 3a AOMNOMOrow 40
KOMMaHil, a He WyKaTu 1l Ha CTOPOHI.

4. TonepempKeHHA cuTyauin, Npu AKX npauiBHUK abo 6nuabki nomy
NOON MOXYTb OMUHUTUCA B BE3BUXIOHOMY KPUTUYHOMY MOSIOXKEHHI Mpu
BMHUKHEHHI TFOCTpUX XUTTEBUX npobnem. [podinaktnka Takux cuTyauin
(3okpema, 6opri, MaTepianbHUX YTPyOHEHb) MOBMHHA 3A4iMCHIOBATUCSA
LUNAXOM KpeauTyBaHHS NpaLuiBHUKIB, CTBOPEHHSA Kacu B3aEMOLOMNOMOIN i iH.
[MpauiBHMKM NOBUHHI BYTN yNEBHEHWIA B TOMY, LLO Y pa3i BUHUKHEHHS Y HUX
mMartepianbHux abo iHWWX TpyaHOWiB, KOMMaHis npuinge OO HUX Ha
ponomory. [NoTpibHO TakoX He gonyckaTn BUNagku 6anayXoro BiAHOLLIEHHS
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00 NPOXaHHA | CKapryu KOXHOro npauiBHUKa, a Npuv BUHUKHEHHI TaKuX
BUNagKiB — OnepaTUBHO i )XOPCTKO pearyBaTu Ha HUX.

5. BBegeHHs nporpecuBHOI CUCTEMWU MaTepianbHOro i iHWKWX BUAiB
CTUMYIIOBaHHSA, OOOATKOBO «NPMB'A3YI0OYNX» MpauiBHMKA 0O KOMMAHIi, SKi
BiH HE 3MOXe OTpPUMaTh B KOHKYPYHUMX OpraHidauisx. Taka cuctema Moxe
BKMtOYaTU 3a0XOYEHHS 3a [o6pocoBicHy poboTy, AOTPUMAHHSA TPyAoBOI
AVNCUMNITIHW | NOANBHICTL KOMNaHil (BpyYeHHS MpeMin, LiHHUX NoAapyHKIB
abo iHWKX Haropopd, TYPUCTUYHUX MYTIBOK i iH.).

4. 3abe3neyeHHsa 3MilaHoro CTun KepiBHuutBa. Lle 3Hauntb, Wwo
CTUNb POBOTU KEPiBHUKIB BYAb-IKOro paHry B OpraHisadii He NoBUHEH OyTu
XOPCTKO aBTOpUTaApPHUM, NPUBOLAUTU OO0 NPUHWKEHHS TQHOCTI nignernux 3
TMM, Wo06 He NPOBOKYBATW 3BOPOTHOI HEFATUBHOI peakLil.

6. CTBOpPEHHS i 3MIUHEHHS B KOMMaHii MOpasbHO-NCUXOSIOrYHOro
KnimaTy, NepeLiKkoaXXaryoro BUHUKHEHHIO Hag3BuMYarHMX noain (TobTo He
AO0NyCKaryoro BUMHWUKHEHHSI BUMAAKiB MOPYLUEHHS NOANbHOCTI), a TaKOX
CPUATNMBOro Ans ePeKkTUBHOT po60TU KOXHOro. LiboMy cnpusie, 3okpema,
opraHisauis KONeKTMBHUX HedopMarnbHUX 3axoAdiB, B HAKUX MpauiBHUKU
MOXYTb CRiflbHO MPOBOAUTU Yac, BpaT yyacTb B HuUX cim'amu. [MogibHi
3axo4u He TiNbKM CNpusitoTb KOPNOPaTUBHIN 3rypToOBaHOCTI, ane, NeBHOM
MipOt0, 4O03BOMNAKTbL BUSHAYUTU BIAHOCUHWN MiXK NnpauiBHUKaAMMU i iX CiM'amMu.

7. lpoBeneHHs nepiognyHMX aTecTauin npauiBHUKIB, 3@ 4OMOMOrow
AKX HEOOXiAHO oTpMmaTK 06'eKTUBHI BiQMNOBiAI HA NUTaHHSA, WO CTOCYIOTLCA
TOr0 YN He € BiH DKepesioM MOCTIMHUX KOHJMIKTIB, CBApPOK, CMOPOBLUN 3
Mano3Ha4YnMmnx, BigBonika4mx Big OCHOBHOI pobOTU NMUTaHb TOLLO.

9. ®opmyBaHHA «KOMaHAHOrO AyXy», 3rypTOBaHOCTI. Bupiwytoun uro
3agady, cnig maTuM Ha yBasi, WO 3rypTOBaHiCTb MepcoHany He MoBMHHA
O3HayaTu Kpyrosoi MOPYKU, NOTYPaAHHSA, KONW BUNALAKA SABHOrO BiACTYNy Bid
NPUNUHATMX HOPM 3aMOBYYIOTbCS, MNPaUiBHUKM MNOKPUBAKTb MOPYLUEHHS
ONCUMMMiHKW X Koneramn | He [oBOOATHL Ui BUNaakM 00 3BeAeHHSA
KepiBHMUTBA. KepiBHUK opraHiszauii noBuHeH 6yTn MpoiHOpMOBaHMI Npo
KOXHWUIA Takuin Bunagok. Kpim Toro, nogibHa noBediHka NOBUHHA OTpuMMaTu
Bi4NOBIAHY CycninbHY OLiIHKY. TM Yacom, gyKe YacTo psigAoBi CniBpOBITHMKK
BIAHOCATLCS CMiBYYTNMBO 4O BUHYBATLUS, BiflbHO ab0 MMMOBISIbHO CTaBfIsiuM
cebe Ha nMoro Mmicue; B KpawoMmy pasi KonekTuB nposisnge 6angyxictb 0o
HeHanexHol noBefiHKM cBoro koneru. [llpu Takil CcycninbHIA  peakuil
po3paxoByBaTW Ha HAAINHICTb NepCOHany He CTOIThb.

10. ¥Y341T4 NigNMCKX NPO He PO3rosoLlyBaHHs Cry>k00BoI iHopmallil i
HeOoOXiAHOCTI AOTPMMaHHS NpaBun NOBEAIHKW, NepeLlKoLKatunx Bunagkam
NposBY HeHafiMHOCTI. B nignucky o60B'A3KOBO NOBUHEH BKOYATUCA MYHKT
npo Te, WO y BUNagkax nposisy MoOpanbHOI HeHadinHOCTi abo BUSABMNEHHS
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dakTiB HENOSNbHOCTI, WO 3aBAalTb MaTepianbHOro 36uTky komnadii abo
3anogitoroumx wkody T ginosol penyTtauil, 1l KepiBHAUTBO 3anuwae 3a
coboo NpaBo npuTdaraTyM npaudiBHMKa OO BignoBiganbHOCTI BiANOBIAHO OO0
YMHHOrO 3akoHoaascTBa. [NepcoHan noBuHeH 6yTu iHbopmMoBaHWU Npo Te,
WO MOXe cnigyBaTu Yy pasi MOpyLIEeHHS KOHKPETHUX HOPM BCTaHOBIIEHOI
avncunnniinm - (goraHa, no36aBrieHHA NpeMil, MOHWXEHHA B Mocaaw,
no3baBneHHA NeBHUX Niflbr, NONepeaXXeHHs1 NPO 3BifIbHEHHS, i iH.). B ubomy
X OOKYMEHTI NOBUHEH BYTM NYHKT Npo 3roay npauiBHUKA HA MOXINUBI 3ax0amn
Mo nepesipLi NOro NosNbHOCTI NO BiAHOLIEHHIO 4O KoMMaHii. [nsa Toro, wob
AOBECTU HOPMAanbHICTb TaKOl MEPEBIPKM KEPIBHULTBO opraHisauil NoBUHHE
nokasaTu ocobucTumn npuknag, B3sBLIM y4acTb B LMX 3axogax, 3 TUM, wob
He BWUKNUKaTK nepecyaiB i Bupasy HenoTpibHMX obpas 3 60Ky nepcoHany.
Hanpuknaa, B OOroBip MOXe BHOCUTUCA MYHKT NpO O0OpOoBinNbHY 3rogy
npauiBHUKa Ha nepeBipKy B HeObXigHMX BUNagkax 3a JOMOMOrow npunagy
«Monirpad».

11. lepiognyHe (wopiyHe abo LWoKBapTanbHe) HaragyBaHHSA
npauiBHMKaAM NpoO HeobXigHICTb OOTPUMAHHA MEBHUX NpPaBwUST MOBEAIHKN 3
BiAHOBMEHHAM BIigNOBIAHOI MiANUCKW. 3BUYAWHO Taki 3axo4n Yepes CBOK
doopmarnisoBaHy npouenypy nepeTBOprTLCA HA YACTO HOMIHaAmbHI. Tomy,
SIK KEpiBHMKY OpraHisauii, Tak i npauiBHMKamM KagpoBOi Cryxbu i cnyxowu
Gesnekn BapTO 3agymatucs Hag TuM, WO6 noHM3nTKU doopmaniam B
NpPoBeAEHHI LMX 3axofiB i MCUXOMONYHO NIgHATY 1X 3HAYYLLICTb | Oi€BICTb.

12. OpraHi3zauivHi 3axogu, cnpusodi 36epexeHHI0 KOMEPLINHOT i
iHWOoI cnyx6oBoi TaemMHuUUi. KOXHUI npauiBHUK MOBMHEH BOMOAITU TifbKK
Tielo iH(popmauieto, Aka HeobxigHa WoMy Ans AKICHOro i YCnilWHOro
BMKOHaHHS CBOIX 060B'A3kiB (i He GinbLie). MNposB iHTepecy A0 BioOMOCTER,
LLIO BMXOOATb 3a paMKu Cry>K00BOI KOMNETEeHLUil, He MOBUHHO 3anuiaTucs
6e3 yBaru koner. Npo HUX cnig HeranHo iHpopmMyBaTK cryk0y G6e3nekun i
KepiBHMLUTBO opraHisauil.

13. 3BinbHeHHs npauiBHMKa 3a rpybi MNOpPYLIEHHA AUCUMNAIHK i
HENOSASbHICTb — «PO3CTaBaHHA» MOBMHHE OyTU «MUPHMMY». |HOAI BOHO
HaBiTb HaBMWCHO KaMy(IOETLCA | NPeacTaBfSETbCA $SK  BUMYLLEHE.
MoxyTb BYTU BXUTUIA i iHLWUMM OOCTYNHUM | NMPUMAHATHAM 3 NOMNsiAY 3aKOHY
3axogam ans Toro, wob nicns Bigxody 3 KOMNaHil npauiBHUK He pobus
cnpob nomcTuTmUca abo 3anodiaTu wkoay.

3abes3neyeHHss eeKTUBHOCTI 3axOiB LWOO0 YCYHEHHS PU3KUKIB Ta
3arpo3 noTpedye 3acToCyBaHHA MeXaHi3aMiB MOOENIOBaHHSA, cepen SKUX B
yMOBax HEBM3HAYEHOCTI NpW AOChiMKEHHI CrnaboCTpyKTypOBaHUX CUCTEM
nepcnekTMBHUM € KOTHITUBHUI Nigxig,.
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3 uieto MeTow  po3pobneHuMn  eKCnepTHO-KOTHITUBHUMA  MeTofq
ynpaBniHHA KagpoBMMKW pU3MKamun nignpuemMmcTs 6yaiBenbHOro KOMMmeKcy B
ymoBax pedopMyBaHHA ranysi, WO 3acHOBaHMW Ha 3acCTOCYBaHHI
iTepauinHoOl npouenypu eKkCcnepTHOI OLUiHKU OCHOBHUX YMHHUKIB 30BHILLUHLOMO
| BHYTPILLHLOrO CepefoBulla, SiKi BMANBaKOTb Ha BUHUKHEHHS PU3UMKOBUX
cuTyauin, 3 MeTOo OUCKPEeTHOI adanTauil MexaHiaMy pU3MK-MeHeoKMEHTY,
O BUKOPUCTOBYETLCA Ha NIANPUEMCTBI ANd  MiHIMi3auil  MOXIMBUX
BiAXUIEHb KOHTPOSIbOBAHUX MOKA3HUKIB iHOMAIKATOPIB MOSIBU PUSUKOBUX
cuTyauin.

BkasaHa iTepauiHa npouenypa ckrnagaetbCAa 3 OBOX OCHOBHMX
eTanis:

1. BuABNEHHS HaM3HaYyLWiWnNX PUSUK-YNHHUKIB 30BHILLUHBOMO |
BHYTPILUHBOrO cepeaoBMmLLa i BUBHAYEHHS MOYaTKOBOrO HAabopy eekTUBHUX
3axofiB WOAO 3HMKEHHSI MOXIMBOCTI BUHMKHEHHS PU3MKOBUX CUTyauin abo

2. Ha ocHoBi oTpumaHoi iHdopmauii Bubip edeKkTMBHOro no
BMOpaHOMY KpUTEPItO YNPaBIiHCLKOrO PiLLEeHHS.

3 METOK OUiHKM B3aEMO3B'A3KY MepepaxoBaHUX YUHHUKIB (MPUYMH,
NMOKa3HUKIB, NOPTMENS PU3MKIB i 3axXoaiB OO0 IX YCYHEHHS) MPOMNOHYETHLCS
nobyagoBa HEYITKOI KOrHiTMBHOI Mofeni. PoarnsgHemMo OCHOBHI etanu i
nobynosu.

Mepwwnn etan - ue o6GrpyHTYBaHHA cKnagy CTPYKTypu (Habopy
KOHLENTIB) HEYiTKOI KOrHiTMBHOI Moesli Ta ouiHka B3aEMO3B'S3KIB
CUCTEMHUX YNHHUKIB.

Opyrmin eTan — ue 3agaHHa 6e3nidvi KOHLENTIB, WO XapaKTepusylTb
ineHTudikoBaHi pxepena (Hebesnekn BUHUKHEHHS) KagpOBUX PUSKKIB:

HeuiTko-noriyHa npouenypa Bubopy pilleHb 3 ynpasiHHS KagpoBUMU
pusMkamn Ha nignpuemcTBax OyaiBeNbHOro KOMMMEKCY B yMOBax
pedopMyBaHHS NMOBUHHA BPaxoBYBaTW YOTUPU OCHOBHUX FPYrN €NEMEHTIB i
napameTpiB: 6e3nocepeaHbOo TUM KaaPOBUX PU3UKIB; YNHHUKN CepeaoBuLla,
WO BMJMBaKOTb HA BWHUKHEHHS | piBEHb PIi3HUX PU3MKIB; MOKA3HUKK
(iHOMKaTOpW) BUHUKHEHHS | PO3BUTKY PU3MKOBUX CUTYyaLin; nepenik 3axoais
Wwoao 3anobiraHHs abo 3HMXKEHHS PIBHSA Pi3HUX BUAOIB PU3MKIB. Takox
NMOBWHHI BYTM BWU3HAYEHI B3AEMO3B'A3KM MK UMMWU €enemMeHTamu, Lo
XapakTepusylTb iX B3aEMHMMA BNAMB OAWMH Ha ofHoro. [Mpun po3pobui
BKasaHoi npoueaypy HeobxigHo 3abeaneunTyn MOXMAMBICTb dbopmanisadil
HanpsMy i CUNn JaHnx B3aEMO3B'A3KIB 3@ HAABHOCTI, B OCHOBHOMY, TiSTbKU
SIKICHOI ekcnepTHOoI iHbopmauil.
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Ha pucyHky 1 npeactaBneHa 6nok-cxema OCHOBHUX €MEMEHTIB i
napameTpiB, SKi MOBMHHI BpaxOBYyBaTUCHA B HEYITKO-NOri4vHiA npouenypi
BMBOPY pilleHb 3 yNpaBmiHHA KagpoBUMU pU3nKaMu.
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Puc. 1. brnok-cxema enemeHTiB | NapameTpis npoueaypu ynpasniHHA KagpoBumMu
pusmkamu nignpuemcTts ByaiBenbHOro KOMMIEKCy B ymoBax pedopMyBaHHS

Mpn po3pobui npouenypn $SK YMHHUKA BUHUKHEHHS PU3UKOBUX
cuTyauin poarnsgatoTbcs: 3miHa obcary pobiT (P1); amiHa BMAIB OisNbHOCTI
(P2); amiHa BMMOT 0 BMKOHaHHSA pobiT (P3); amiHa ymoB npaui (P4); 3amiHa
opraHisauinHo-ynpasniHcbkol cuctemmn (P5); 3miHa nigxoaiB OO  OUiHKK
npaui, 11 pesynbTaTiB Ta onnatu npaui (P6); 3miHM B couianbHOMY
3abesne4veHHi (P7).

[lo iHOuKaTopiB PU3MKOBUX CUTyauid MOXHA BIOQHECTU MOKA3HUKK:
obopoT kagpiB 3 BuBINIbHEHHS (1), piBeHb NPOMECINHOT KOMMNETEHTHOCTI
(12), piBeHb ncuxosnoriyHoro komgopTy (13).

Tunu puU3KKIB: PU3MK 3HMKEHHS NPOdECIMHOT KoMneTeHTHoCTi (P1);
PU3NKN HAapOCTaHHSA KOHNIKTHOCTI (P2); pusuk gediumty pecypcis (P3).

[10 OCHOBHUMX KOMMMEKCIB 3axX0AiB WOAO0 NonepesKeHHs Ta MiHimisauil
KagpoBUX PU3UKIB BiOHECEHO: onTuMisauia yYncenbHocTi (31), nigBuLLEHHS

179



Hlnsxy migBUINeHHS e(QEeKTHBHOCTI OymiBHHITBA B yMOBaxX (OpMyBaHHS PUHKOBHX BigHOCHH, BHIL 27,2012

KOMMEeTEeHTHOCTI (32), nocuneHHs moTtuBauii (33), 3HWKEHHS onopy 3MiHam
(34).

Ha ocHoBi 3anponoHOBaHWX efneMeHTiB nobyaoBaHO  HeuiTKo-
KOTHITUBHY KapTy, sKa BIOPI3HAETbCA HAABHICTIO BY3MiB-KOHLUENTIB, WO
BigoOpaxatloTb Axeperna BUHUKHEHHSA PU3MKOBUX CUTyauin B cepedoBuLLi
nignpMemMcTBa, a TakoX By3niB, WO BigobpaxawTb 3axogu LWoAo
ynpasniHHA puamkamu. (puc. 2).

BigHocnHKn BNnNuBy Mixk By3nammn-koHuentamm, To6To Bara ayr rpada,
KOrHITUBHOI KapTu NpeacTaBnaAlnTbCA Y BUMMSAAI TepesiB, SKi € efleMeHTaMu
HEeJiTKOl MaTpuui CYMIDKHOCTI, WO cdopMoOBaHa Ha OCHOBI aHanisy
eKcrnepTHOoI iHdhopMmaLii

Taknm 4MHOM, BCe BULLEBUKNAOeHe [O03BONSE CTBEpAXyBaTu MNpo
aKTyanbHIiCTb pPO3pOob6KM NuUTaHb, MOB’AI3@aHMX 3 YNpaBfliHHAM KagpoBUM
PU3MKOM MigNnpMeEMCTB. 3anpornoHoBaHa MOAESNb OUiIHKA B3aEMO3B'A3KY
YMHHWKIB 30BHILLIHBOIO i BHYTPIWHLOrO cepegoBullia nignpuemMcTsa, dka
3acHoBaHa Ha nobyaoBi HEYITKMX KOTHITUBHUX KapT, LO3BOMUTb OLIHUTU
CTYNiHb BMNUBY BUAINEHUX YMHHUKIB HA OCHOBHI [Xepena puaukiB i Ha
nigcTaBi OTpMMaHOI OuUiHKK Binbl edeKTUBHO 34iMCHIOBATM BUOIp 3axoais,
HanpaBneHnX Ha YXUneHHs NianpuemMcTBa Bif KaApOBUX PU3UKIB.
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Puc. 2. KorHiTnBHa kapta gns ynpaeniHHs KagpoBUMU pU3nKaMu NianpuemMcTs
OyaiBeNnbHOro KOMMMeKcy B ymoBax pedopMyBaHHS
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naxoam oo ®OPMYBAHHSA TA CTPYKTYPU3ALII MOTEHUIANY
nanPUEMCTBA

AHOTALIA
Po3sansiHymo nidxodu 0o ¢hopmysaHHs nomeHujany nidrnpuemcmaa,
rnpoaHarsnizogeaHo eapiaHmu (o200 cmpykmypu3auii | 3arnpornoHo8aHoO
cCmpyKmypy romeHuiasny Ha OCHO8i 83aemo0ii nidrnpuemcmea 3 PUHKO8UM
cepedosuwemM ma cmpameaidyHUM pO38UMKOM ridrpuemMcmaea.
Knrodoei cnoea: rnomeHuian, cmpykmypusauis, cmpykmypa
rnomeHujiarny, popmMysaHHs1 nomeHuiary.

AHHOTALNA
PaccmompeHbl  nodxodbl K hopmuposaHuto  rnomeHyuana
npednpusimus, rnpoaHanau3upoe8aHbl eapuaHmMbl €20 CMPYyKMypuposaHus u
npedrnioxeHa cmpykmypa rnomeHuyuana Ha OCHoge 83aumModelicmeusi
npeodrnpusmusi C pPbIHOYHOU cpedol U cmpameaudecKkum pasgumuem
npeonpusimus.
Knroyeeble cnoea: rnomeHyuasn, cmpykmypusayus, cmpykmypa
rnomexuyuarna, popMuposaHuUsi nomeHyuara.

ANNOTATION
The approaches to capacity-building enterprises, analyzes options for
structuring and proposed structure of the potential at the interface between
companies with market environment and strategic development of the
company.
Keywords: capacity, structuring, structure building, capacity-building.

Cepen nigxoniB 0O oOpMyBaHHA Ta CTPYKTypusauii noTeHuiany
nianpueMcTBa SK CYKYMHOCTI pecypciB NignNpueMCTBa Ta MOXIUMBOCTEN 1X
nepeTBOPEeHHA AN OOCArHEHHS NOro MeTu Ta uinen [8] noTpibHO BMAINUTK
ABa UiNboBi HanpsMu AOCHIIKEHHS.
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